2. GENERAL CORRESPONDENCE / NOTIFICATION



5301 Waterford Bivd., Ste. 200
Oklahoma City, 0K 73118

May 9, 2014

Thom Moton

City Manager, City of Broken Arrow
220 5. First Street

Broken Arrow, OK 74012

Dear Thom,

At Cox Communications, it's our priority to add value to our products each year. In June, we will be
implementing the following channel changes to benefit our customers in the Tulsa area.

e  We have been notified by NBC that as of June 14, 2014 FEARnet will be discontinued from both
the linear channel and On Demand. Because of this change, FEARnet will no longer be available
on the Cox channel lineup.

On or after June 25, 2014:

* getTV (KMYT-DT2, Tulsa} will launch on channel 129, getTV (KMYT-DT2, Tulsa} requires a
subscription to the Cox Advanced TV Package (Cox TV Starter with a digital receiver or
CableCARD).

e« QVC HD wili launch on channel 787. Requires a subscription to Advanced TV, TV Starter and an
HD receiver or CableCARD.

VH1 Soul, channel 751, will no longer be available on the Cox channel lineup.

s Centric wilt launch on channel 162. Requires a subscription to Advanced TV, Variety Pak and an
HD receiver or CableCARD.

e  TVGN HD will launch on channel 786. Requires a subscription to Advanced TV, TV Essential and
an HD receiver or CableCARD and Contour.

* Nick Jr. HD will launch on channel 779. Requires a subscription to Advanced TV, Bonus Pak and
an HD receiver or CableCARD.,

* TV Land HD will launch on channel 785. Requires a subscription to Advanced TV, TV Essential
and an HD receiver or CableCARD.

e |D and ID HD will now be available with the Cox Advanced TV Package (Cox TV Essential with a
digital receiver or CableCARD) instead of requiring the additional subscription to the Bonus Pak.
Channel numbers will not change for this network.



Woe are required by law to notify customers of any changes to our channel lineup. We are meeting this
obligation through a customer bill message notification.

Please feel free to contact me at (405) 286-5061 if you have any questions.
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Manager, Government Affairs
Cox Communications












